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Mobile Device Terms of Service for Breakage/Liquid Breakage
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We are pleased to welcome you to the Mobile Device Terms of Service (the “Product”) provided to you by AMT
Mobile Solutions (Thailand) Co Ltd (“bolttech”).

The following sets out the Terms of Service of the Product. We strongly suggest you read the Terms of Service
carefully.
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1.1 This Product shall provide you repair service(s) for any Breakage or any type of Water/Liquid Breakage (as

defined below) occurred to the Device during the Contract Period.

2.1 Repair(s) value up to the Maximum Repair Value for a Service Fee (as stated in the ‘Summary of Your Details’

section) for each request.
2.2 Easy service request registration.
2.3 7 days a week multi-lingual call centers and dedicated service requests portal.

2.4 Free pick up & delivery service in Thailand (subject to various terms and conditions and until and unless

otherwise notified).
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If you would like to submit a service request, please visit https://device.bolttech.co.th. Our operating hour is between

9am to 8pm Monday to Sunday (including public holidays).
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This is an electronically generated document. By purchasing the Product, you are deemed to understand the
features of the Product and your access to this Term of Service shall be deemed as your consent to the Terms of

Service.
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2 Terms and Conditions

2.1 Definitions

211

2.1.2

2.1.3

214

2.15

2.1.6

Device: Smartphones which are not older
than Eighteen (18) months from the Device
Purchase Date as stated in the ‘Summary
of Your Details’ section of this Terms of
Service which should be for personal use
only and not to be used for commercial,
rental, or profit generation purposes.

Normal Use: Use of the Device in
accordance with the guidelines for Device
usage including but not limited to regular
maintenance & up-keep of the Device,
usage of specified protection devices such
as voltage stabilizers. The Device shall be
for domestic use only and not to be used
for commercial, rental, or profit generation
purposes.

Breakage: Any damage whether visible or
otherwise occurring to the Device during
the Contract Period, by involuntary and
external means, and including
Water/Liquid Breakage.

Manufacturer’s Warranty: The original
warranty given by the manufacturer in
respect of a Device.

Service Fee: Fee payable by you (in the
amount stated in the ‘Summary of Your
Details’ section) at the time of registering a
service request with us.

Immediate Family Member: Means your
spouse and/or children.

2.2 Scope of Breakage Repair
Repair service(s) requested by you during the

Contract Period subject to the following
conditions:
221 Repair(s) up to Maximum Repair Value.

222

The details relating to a repair and value of
any repairs performed by bolttech is
subject to the sole discretion and
determination of bolttech; and shall be final
and conclusive.

The Device must:

(a) have been purchased in Thailand, and
not older than 18 (eighteen) months from
the Device Purchase Date stated in the
‘Summary of Your Details’ section of this
Terms of Service;

(b) have been manufactured/distributed in
Thailand or legally imported into Thailand;
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2.2.4

2.2.5

2.2.6
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(c) have been sold through authorized
dealer / manufacturer as indicated in the
relevant invoice and the Manufacturer's
Warranty;

(d) at all times have been used in Normal
Use;

(e) not have been modified at any time
except for modification performed by
bolttech as per your service request;

(f) have been mainly used by you and your
Immediate Family Member, and had been
in your possession (or Immediate Family
Member as relevant) only.

Any previous repair to the Device must (a)
have been performed in Thailand; and (b)
have been performed by accredited
service center.

The Manufacturer's Warranty must remain
valid throughout its validity period and not
been voided or affected by any action by
You.

This Product is not assignable or
transferable by you or to another device,
for any reason (including but not limited to
the Device being sold to a third party),
other than in the case of the Mobile Device
received from the manufacturer being
deemed DOA, this Terms of Service shall
continue to cover the replacement device
provided by the manufacturer. Please
inform us regarding the DOA occurred by
the method specify in the ‘Service Request
Process’ section below.

In performing repair, bolttech shall have
the option, in its own discretion, without
prejudice to the terms and conditions of
this Terms of Service to outsource,
delegate, assign or sub-contract the
performance of repair service(s) or any
other supporting service(s) under this
Terms of Service.

In the case of BER, to replace the Device
with a like-for-like model whether new or
used (the “Replacement Device”). The
replaced Device shall become bolttech
property. It is provided always that

the Replacement Device may be of
lower retail value than the Device;

you will be responsible to backup and
restore any data you may have from
the replaced Device to the
Replacement Device (as necessary).

By providing you the Replacement Device,
this Terms of Service shall automatically
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deemed terminated hence bolttech is
without any further obligations to you for
the rest of the Contract Period.

2.2.6.2 To outsource, delegate, assign or sub-
contract the performance of repair
service(s) or any other supporting

service(s) under this Terms of Service.

If you wish to request repair service(s) other than
what is available under this Terms of Service or
after you exhausted the Maximum Repair Value,
bolttech will charge you with repair fee at applicable
market rates, as determined by bolttech. The
amount of the repair fee will be informed to you prior
to bolttech performing the repair.

2.3 What is not included

This Terms of Service does not provide the
following services:

23.1 Reimbursement of repair cost(s) incurred
by you from repair service(s) performed by
third party.

2.3.2  Breakage caused by violating
Manufacturer's  Warranty, abuse of
Device, negligence, and use of the Device

other than in Normal Use.

2.3.3 Regular wear and tear or

deterioration of the Device.

gradual

2.34 Restoration of or support for data stored in

the Device e.g. software, music.

235 Breakage caused by or attributed to the
operation of a software virus or any other
software-based malfunction; or natural
causes, fire, water damage, terrorism, or
power surge.

2.3.6  Breakage covered by the Manufacturer's
Warranty.

2.3.7  Replacement of any consumable items or
accessories such as batteries, chargers,
headphones etc.

2.3.8 Cosmetic damage to the Device, such as
damage to paintwork, Device finish, dents
or scratches.

2.3.9 Any defects that are subject of the

manufacturer’s recall.

2.3.10 Any circumstances where the conditions in

clause 2.2 above are not met.
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2.3.22

Breakage arising from war, war like
operations (whether war declared or not),
act of foreign enemy, hostilities, civil war,
rebellion, insurrection, civii commotion,
military usurped power, seizure, capture,
confiscation, arrest, restraints and/or
detainment by order of any government or
any other authority.

Any form of physical loss or untraceability
of the Device, or any form of consequential
or incidental loss suffered by you in
respect of the Device.

Breakage arising from nuclear reaction,

nuclear radiation or radioactive
contamination from any source
whatsoever.

Breakage arising from  overload,

experiments or tests requiring the
imposition of abnormal conditions.

Gradually developing flaws, defects,
cracks or partial fractures in any part,
although at some future time repair or
renewal of the parts affected may be
necessary.

Deterioration of or wearing away or
wearing out of any part, marring or
scratching of the Device caused by
external force or naturally resulting from
normal use or exposure.

Breakage arising out of any intentional act
towards the Device including but not
limited to incorrect installation or incorrect
set-up.

Damage to any electronic data and/or
Device software/operating system,
storage media, data/records or similar
intangible items and damage to the SIM
card / memory card of the Device.

Any type of electrical or mechanical
breakdown including electrical failure or
short-circuit.

Damage arising from attack by
unauthorized software/virus, software
faults and manufacturing defect.

Breakage arising from internal leakage of
the battery.

Any failure of the Device to operate as a
result of problems with respect to the
network infrastructure, your network
subscription or similar service issues.
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3 Termination

This Terms of Service will be immediately and
automatically terminated in the following event(s). In
such case, no refund will be due to you.

3.1 Where the asset serial number is removed,
obliterated or altered from the Device; or

3.2 If repairs have been conducted by
unauthorized repair centers or person at any
point during or before the Contract Period; or

3.3 Where bolttech has provided you with the
Replacement Device; or

3.4 Where you have exhausted the Maximum
Repair Value.

4  Service Request Process

4.1 Customer mustimmediately notify to bolttech of
any Breakage of a Device and to register a
Service Request within 48 hours of a Breakage.
Otherwise, bolttech reserves the right to deny
the Service Request.

Visit_https://device.bolttech.co.th to submit a
Service Request (Monday to Sunday 9:00 am
to 8:00 pm including public holidays).

4.2 Following the service request that you lodged,
bolttech will inform you regarding the Service
Fee that you must pay (if applicable). Following
your payment of the Service Fee (if applicable)
bolttech schedules pickup of the Device and
arrange the device to be repaired or replaced.
bolttech will arrange the Device (or
Replacement Device, as relevant) to be
delivered to you once the repair is completed.

4.3 In the case of DOA, please inform us through
any of the method (a) within 30 days from the
date of the invoice; and (b) the details of the
replacement device within 30 days from the
date of your receipt of the replacement device.
The Device model and IMEI number will be
updated accordingly.

5 Governing Law & Jurisdiction

The construction, interpretation and meaning of the
provisions of this Terms of Service shall be
determined in accordance with Thai laws and shall
be resolved exclusively by the courts of Thailand.
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